
Our Help Desk offerings serve as an extension of your personnel and creates operational savings for large organizations 
by providing cost-effective technical solutions as either an outsource for end-users, or an actual technician assistance 
center for internal IT.

Managing a telecommunications system is not a core 
competency of most large companies. But it is Optus’ 
business and Optus partners with your company to manage 
that system, and free up resources within your organization 
for better utilization.

Our Help Desk stands ready to quickly respond to 
telecommunications support situations in your company. The 
two ways the Optus Help Desk is typically used is either as a 
complete outsource to organizations for their employees, or as 
a technical support resource for an organization’s 
internal technicians. 

Our support team is available up to 24x7x365 to keep 
systems up and running, and offers remote monitoring, 
proactive troubleshooting and issue resolution in addition to 
traditional phone-based technical support. 

EMPLOYEE HELP DESK 
Large companies may choose to outsource telephone 
assistance so that when employees have a telephone issue, 
they make a support call that routes directly to the Optus 

Employee Help Desk. In fact, the caller may not even realize 
the person on the other end is an Optus team member. 

Optus also has the ability to provide Employee Help Desk 
associates dedicated specifically to your company, depending 
on the size of your company and the level of service you 
require for your telephone equipment. For instance, if you 
are a national company with many outlets, you may opt for 
Employee Help Desk associates who only respond to calls 
from your employees. 

TECH TO TECH HELP DESK 
A more sophisticated, or more technical, level of service is also 
available in which your technical staff talks directly to Optus 
technicians to resolve an issues. In providing your business 
with Tech to Tech Help Desk services, we diagnose the 
situation and get your system back up and running as 
quickly as possible. 

This is Optus’ core value. Our success is built on helping 
companies be more successful by using services like
 our Help Desk.

OFFERS SUPERIOR 
SUPPORT FOR MULTI-SITE 
ORGANIZATIONS

Optus  he lp  desk  meets  the  SLA response t ime 100% of the time. 
That ’s  44% fas ter  than the  SLA requi rement .

HELP DESK


